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Since Windows 8.0 

Since Windows 8.0 all Drivers have to be 
certificated by Microsoft at all.  
In order to be able to use third-party drivers, the 
following steps must be followed. 
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Step 1 
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Press the Shift key while restarting the PC 



Step 2 
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Keep the Shift key pressed 



Step 3 
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Select Troubleshooting 
 



Step 4 

06.04.2017 6 

Select Advance Options  
 
 



Step 5 
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Select Startup Settings 
 



Step 6 
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Press Restart 



Step 7 
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After restarting, press key 7 on the keyboard 



Step 8 

06.04.2017 10 

After restarting, the drivers can be manually 
installed via the device manager. 
 
The drivers are located in the installation 
directory by default: 
 
C:\Program Files (x86)\Arcus EDS\DMX-GW\driver\ 
    or 
C:\Program Files (x86)\Arcus EDS\RS232-GW\driver\ 
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