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INTERRA CONSIERGE SERVER 

USER LOGIN 

It is enough to write server ip in order to login Interra Consierge Server. When Interra Consierge 
Server interface is appeared, a user name and password is requested from you.  

Default Values 

Username :admin 

Password  :123456789 
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1.INTERRA CONSIERGE SERVER 

1.1 REQUEST 

Requestsmenuat theSpa, Taxi, Technical Service, Valet, Cleaning, Shuttle, bellboy, respondsto 
ourcarneedswashing. 
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1.2 ALARM 

Living areaswhenany alarmconditionis concerned; flood,fire, theftcase, is reportedto thesite 

administratorvia SMS. 
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1.3 ANNOUNCEMENT 

Integratedsystemconciergeannouncementfromthe administrationsite on theserver, New 

Yeargreeting, regulation of thegarden,pool maintenance,etc.Iuseis shown inthismenu.  

. Noticeinthe upper right corneronscreenindicatorsandbuttonsare made of . If thedatacomesas a 
messageto the deviceindexnumberis increasing. 
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1.4 MESSAGE 

Integrated into the administration Concierge server system on the server and incoming messages are 

sent via the is shown in this menu.Noticeinthe upper right corneron the screenare 

madetofollowtheindicator andbutton. If the data comes as a message to the device index number is 

increasing.Message contentis openedby pressingon themessage, you may see a message fromthe 

inboxby clickingon thepop-up window. 

1.4.1 INBOX 
The message sent to the site of the apartmant comments and suggestıons.You can see the contents 

of incoming messages or delete messages. 
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1.4.2 SENT 

Message contentis openedby pressingon themessage, you may see a message fromthe inboxby 
clickingon thepop-up window. 
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1.5 INVOICE 

Integrated system management Concierge Server throught the on which the checks gona to the site 

apartment. Invoices sent is shown in this menu. Warnings on screen in the top right corner of the 

display and buttons are monitored. If the data comes as a message to the device index number is 
increasing. The message content is opened by pressing on the message. 
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1.6 SMART METER 

 Supports intelligent control the import bill and the meter can send predefined billing system in Excel 

format, install and apartments.

 

You can choose to be sent to the office operations of Interra systems such as bill excell file on the 
screen, select which columns to display on the screen as prompted.  
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1.7 INFORMATION 

Emergency services for pharmacies and so on. All residences are informed of developments.
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2.USER 

2.1 USERS 

Integrated system on Concierge Server users are sent through the site management interface, 
through this menu, filtering based on user requests, authorities are able deleting and updating.  
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As it is seen on the screen; According to the user on the display module watchlist are filtered, 

updated, and deleted. 
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3.SYSTEM SETTING 

3.1GENERAL 

Consierge Server onselecting menu from the system settings; Language, KNX, EIO, network, system, 

System Update Web Command Systemandselectingthese systems, that youwant you can change the 

settings of theimage.

 

3.1.1 LANGUAGE 

In Interra Touch Panel There are 2 units of language options. You can change the language settings 
by selecting default Turkish and in English. 

3.1.2 KNX 

Interra Touch Panel bus line that connects to the switch, thermostat detectors and so on. The 

sensors are connected to the same line driver device [on / off] dimmer motor drive and so on. 

comprisesThis function depends on the resumption of the KNX device if you click next to the red 

button, this function will be restarted.  
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3.1.3 EIO 

In Interra Interra konsıyaj touch panel and has been working within the IP network server with 

software solutions. EIO service software module will reboot using your touch panel. 

3.1.4 NETWORK 

 Your network option on the screen when you select the network settings, change the IP address, 
gateway, DNS settings, you can Update screen. 

 

3.1.5 SYSTEM 

Including system settings, General, Design, residence KNX Logic, a restart of the entire system can 

make these settings. 

3.1.6 SYSTEM UPDATE 

In the system settings, system update to be, you can update the system by pressing the button on 
the screen Update. 

3.1.7 WEB COMMAND CLI 

Environment with concierge system through a Web server, the administrator password, system 

adjustments on the log, the necessary adjustments can be made. This password is known only by a 
competent technical team and this process can be done by them.  



P a g e  | 15 

 

3.2 DESIGN 

Design, here you can change the module names in konsiyaj servers, for example, instead of the 

Control RoomRoom Control relaxing, instead of the Control Preview,control preview 2, , instead of 
theConsierge,my consierge,bla. By design you want, you can change it here. 
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3.3 RESIDANCE 

You want to search the residence, all intere are included in this IP range will be listed when you 

select the IP range of interra. Interra can use the Save button to save the system .
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After saving, the necessary adjustments on-screen menu, you can make the residence. 
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3.4 KNX Lojic 

Defined logic are listed here. You can define or edit existing here we want to define a new logic logic 

test screen. 

 

 

 

 

 

 

 

 

  


