
Activation of the user licence in the 
Smart Gateway from Siedle 
You have purchased a Smart Control 7, 10, 15 or 19 which gives you the option of connecting the 
device to Siedle’s door communication system. You need the SG650 Smart Gateway from Siedle to 
do this.  

Each Smart Control 7, 10, 15 or 19 includes a licence for the Smart Gateway. This licence must be 
activated at JUNG using version 1.2 of the Smart Gateway (see www.jung.de for the latest version). If 
you wish to use this function, please follow the instructions for obtaining the appropriate licence file 
for the Smart Gateway. 

The following information is required when creating a licence file: 

- Contact email 
- Contact person and company  
- Project name 
- Zip code and location of building 
- MAC address of the Siedle Smart Gateway 
- All the serial numbers of the Smart Control devices 7, 10, 15 or 19 which require a 

connection to the door communication system. The serial number should be in the format: 
SN12151722 

Please send all the data to tk-lizenz@jung.de. You will receive the licence file for the Smart Gateway 
at the specified contact email address within 2 working days. 

 

Notes about commissioning: 

- The Smart Gateway must be version 1.2  
- The IP device must be created as a “Siedle iPhone/iPad App” in the Smart Gateway 
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